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Comparative Performance Evaluation of Condominiums
in Taipei and Hong Kong

Fang-Ni Chu and Chin-Oh Chang

Department of Land Economics, National Chengchi University
Taipei, Taiwan 11605

ABSTRACT

Property management of condominiums in Hong Kong is highly specialized, professional and
institutional, while in Taipei the industry remains immature. The main topics of this paper include
discussing the present development and subjects related to real estate management, the framework
of management organizations, and the management modes of both Hong Kong and Taipei, and
understanding the underlying factors influencing comprehensive management performance. An
ordered logistic regression model was employed to form the connections among the composed
indicator of subjective and objective management performances and the underlying factors. Empirical
results demonstrate that the comprehensive management performances of both cities are positively
influenced by the communitarian approaches, while the institutional approach only significantly
influences the comprehensive management performance of Hong Kong. Based on the positive
experience of Hong Kong, heightening the formally institutional approaches into collective actions
and advancing the integrity of the real estate management industry are expected to improve the

management performance of condominiums in Taiwan.

Keywords: Condominium, Performance evaluation, Institutional approach, Communitarian approach,

Collective action
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