A REVIEW OF SERVICE

QUALITY RESEARCH IN
REAL ESTATE
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Sirmans and Sirmans (1991)

vV IR FEEHYESE
RERARE B EPTEREY
HITEIN &

vV BREREATHETE
BEESNEE - WEE]
EEPREHEM 9

v B i Eese IR AR m

BErRE

Johnson, Dotson, and Dunlap (1988)
vV LB HFERERN—
ER 22 ReNEEEMEX

RENRFZMES -

Dabholkar and Overby (2005)
v IR FiRIFERE - RIFER
kRFBEEMZEFP mEETE

TE W= 2 ERY B & -
v BERZEMREmERHE
vV BREAENMEFRERERH




Seiler, Seiler,and Webb (2006)

vV E—EEEEABEER
N B RS RS mm E A
ZEHE -

v BEERE - EH S UE
B EEE

v EEEEXRZEE—RIMO
HihANEE L SR - BEF
Aa=

Seiler, Seiler, Winkler, Newell, and

Webb (2008)
v RS SR o EAEREN
B Ea)

v BRPEERONETEE
i - REETEELA
Bt BES

- /5N







Mt

ﬁ mENERRREEFPHAE  EmmEREERMRE
AR IF 2
O REmBEEEARZERENBEEFHENER







SERVQUAL (P-E)
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RESERYV (ReaL ESTATE SERVICE QUALITY)
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RESERYV (ReaL ESTATE SERVICE QUALITY)
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+ Seiler, Webb, and Whipple (2000)
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and Webb, 2008
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@ THANKS!

Any questions?




